
FAQ – Raised in ‘Recovery & re-opening’ of Ysgol Hafan y Môr. 

Pupils 

Will pupils be able to interact with each other? 

Yes, pupils will interact with each-other with-in ‘bubbles’.  The ‘bubbles’ will be with 

other pupils from their own class. Classes will consist of between 6-10 pupils 

depending on the class size. All classes will have 1 teacher and 1 learning support 

assistant. 

What restrictions will be placed upon children’s movements? 

Pupils will sit at desks, which will be set 2m apart to comply with social distancing. 

However, the activities provided to pupils will vary depending on the pupil’s age.  All 

pupils will have individual sets of equipment to use this will ensure no cross-

contamination. Activities will focus mainly on well-being and ensuring that pupils 

begin to adapt and understand the ‘new normal’. 

We will also try to take advantage of the outdoor space as much as possible, 

weather permitting. 

Social distancing - How will this effect pupil’s well-being and what about the 

psychological impact? 

We will be extremely sensitive to the fact that pupil’s understanding of social 

distancing will vary.  No child will be ‘punished’ for not adhering to social distancing 

however, it is vital that we, parents and the school, work together to ensure that 

pupil’s do have a good understanding of what social distancing is and why we are 

having to do this at the current time. 

Can we decide at a later date for our child to come back during the 4weeks 

‘recovery & re-opening’? 

I would hope that during the 4 weeks we’re back at school that we will see as many 

pupils return to school as possible. I understand that it is difficult to make a decision 

about sending your child to school without all the facts, plans and guidance however, 

I cannot guarantee that if you change your mind about your child returning half way 

through the 4 weeks ‘recovery & re-opening’ period that we will be able to 

accommodate him/her. We will endeavour to ensure that any families wishing for 

their child/ren to return at any point during the 4 weeks has an opportunity to do so. 

How do you intend to deal with upset/traumatised children who don’t 

understand the seriousness of social distancing and want to be able to hug/sit 

with/play with friends? 

The well-being and mental health of pupils is at the heart of the ‘recovery & re-

opening’ programme. Pupils will be contained in ‘bubbles’ with their class mates, 

teacher and learning support assistant.  This will continue throughout break times 

and lunchtime.  If a child falls, staff will be wearing PPE – an apron & gloves whilst 

on duty at all times and a mask will be in their pocket to wear if a child requires 



comfort or first aid. We will not leave any child hurt or upset and this is why it is vital 

for staff to wear PPE when on yard duty. 

Will transition activities take place between classes? 

Details to follow once the school has received full Welsh Government (WG) 

guidance. 

Would children return in ‘colour’ groups or in their friend groups? 

This depends on the number of pupils within the class and those who have parents 

as key workers. 

What happens if my child is ill? 

If your child is ill we will treat him/ her exactly as we would normally do; check 

temperature, isolate in a separate room and telephone parent in order to arrange 

collection of your child.  We are proposing to have a specific isolation room due to 

the virus.  The room being reassigned is the cookery room. The reason for this is 

that it has outside access and makes collection easier, also it’s a larger room and 

has vinyl flooring in case any child is sick. 

Building 

What does the return plan look-like? 

To follow, once the school has received full Welsh Government (WG) guidance. 

Is it possible to visit the school to see the safety measure in place 

beforehand? I.e. tape/tables/playground etc. 

We will be making a video of the school, all classrooms and outdoor areas to share 

with you beforehand.  This is so that you can see how classes are being arranged 

along with the outdoor space. It will also provide parents with an opportunity to share 

the video with your children so that you can discuss the changes as a family. 

What will pick-up and drop off look like? 

To follow, once the school has received full Welsh Government (WG) guidance. 

What cleaning measures will be in place? 

All cleaning measures will follow strict guidelines. School staff will follow the 

cleaning checklist and guidance when cleaning. All children will have individual 

equipment. The recommendation states that desks, equipment, surfaces & door 

handles/doors should be wiped every 2 hours, which we will adhere to.  All doors 

will be left open so that staff and pupils do not have to touch them.  This is with the 

exception of toilet cubicles.  These will be wiped after use. 

The proposed operational method for re-opening the school is as follows at this 

current time;  school will operate Monday – Thursday and close to all learners except 

those who require hub provision (key workers) on a Friday.  This is to allow staff to 

have time for planning, preparation and assessment and also for the cleaning team 

to give the school a full deep clean. 



Will toys be removed from classrooms? 

Only essential items will remain in classrooms.  Any items remaining for example 

Numicon/ small world toys will be allocated to individual learners for set tasks/ 

activities and cleaned after use. Any ‘toys’ left in classrooms will be those which can 

easily be cleaned after use and/or every 2 hours. 

Children will not be permitted to bring toys to school from home. 

What will play-time look-like? 

To follow, once the school has received full Welsh Government (WG) guidance. 

Will lunch be provided for pupils? 

To follow, once the school has received full Local Authority (LA) guidance. 

Will there be milk & snack time? 

To follow, once the school has received full Local Authority (LA) guidance. However, 

there will be no fruit shop provided before the summer break and we will have to re-

assess the situation in September. 

Can I send my child with a packed lunch? 

To follow, once the school has received full Local Authority (LA) guidance. 

 

Resources to support working families 

Will there be a breakfast club? 

Yes, there will be a breakfast club from 8am.  However, this will be limited to key 

worker families only and will be assessed on a case by case application. This 

is because we cannot have the high numbers attending breakfast which we had 

before the school closed on 20 th March due to cross-contamination, social 

distancing rules and the possibility of spreading the virus. 

Will there be an after-school club provision? 

Yes, there will be a paid for after school provision until 5pm.  However, this will be 

limited to key worker families only and will be assessed on a case by case 

application. This is because we cannot have the high numbers attending after 

school which we had before the school closed on 20 th March due to cross-

contamination, social distancing rules and the possibility of spreading the virus. 

Will Cylch Meithrin Tonnau Bach be open? 

To follow, once the school has received full Local Authority (LA) guidance. However, 

we do anticipate some form of paid for provision. 

Will there be wrap around facilities? 

To follow, once the school has received full Local Authority (LA) guidance. However, 

we do anticipate some form of paid for provision. 



Can we choose the days we would like our children to attend? 

We would encourage any key worker families/ working families to request the days 

their child/ren come to school.  We have had an overwhelming response to the 

questionnaire with over half of families wanting their child/ren to return.  However, 

due to capacity and the recommendation from Welsh Government that we do not 

have more than 1/3 of the school back at any one time, places are limited. 

Will children attend full days or half? 

The recommendation from WG and LA is that children attend school for full days 

rather than half days due to the higher risk of cross-contamination. Therefore, we 

will be allocating children to full days except for those in part-time nursery, however 

if you would like your part-time nursery child to attend a full day then you may be 

able to opt for the paid for ‘wrap-around’ service once full guidance has been given 

for this by WG/LA. 

 

Staff and learning activities 

Will staff be wearing PPE equipment? 

To follow, once the school has received full Welsh Government (WG)/ Local 

Authority (LA) guidance. However, staff will be wearing aprons and gloves whilst on 

yard duty and will have a mask in their pocket in case they need to provide first aid 

quickly. 

Will staff continue to provide learning activities on-line? 

Yes, the on-line learning activities will continue however they will be presented in a 

different format. Details to follow. 

Will children be able to have support with on-line learning activities during 

‘non-school’ hours? 

Yes, if requested directly to do so by parents. 

What will the ‘check-in, catch-up and prepare’ sessions look-like? 

The main reason for the re-opening of schools is to provide pupils with an 

opportunity to ‘check-in’.  Due to the numbers of requests for children to return to 

school, it is going to be difficult to ensure that all children have been to school more 

than twice in the 4 week period. However, priority will be given to year 6 pupils and 

also to those of key workers who would normally have been using the hub provision. 

Further details will follow once we have received full Welsh Government (WG) / 

Local Authority (LA) guidance.  

Who will teach my child? 

Your child’s class teacher will teach your child along with the learning  support 

assistant supporting in the class.  



Will reading books be available for my child? 

All reading books are available on your child’s Hwb platform. In order to decrease 

the risk of cross-contamination we recommend that the on-line library is used to 

support your child’s reading. Remember, if the member of staff is reading too 

quickly, you can pause the videos at any point. 

 

Admissions 

My child was due to start part-time in April, will he/she still be able to start? 

Yes. 

If we decide to postpone the start time for our child, will my child’s place be 

kept open or do we lose the place? 

To follow, once the school has received full Local Authority (LA) guidance. We 

wouldn’t anticipate that your child’s place be lost but it would depend on capacity 

within the specific year group. 

Will the same practices (social distancing) continue into September? 

Yes, this is the ‘new normal’ whilst the virus is present. 

--------------------------------------------------------------------------------------------------------------------- 

Additional questionnaire: 

A questionnaire will be circulated to all families who have shown an interest in their 

child/ren returning to Ysgol Hafan y Môr from Monday 29th June. The questionnaire will be 

sent towards the end of this week in order to gather additional information regarding key 

worker status. Everyone will be required to complete it and even if you are not a key worker 

your child will continue to have an opportunity to ‘check-in’ at school. Please follow the link 

below to see if you fall into the category of key worker status. 

https://gov.wales/coronavirus-critical-key-workers-childcare-and-education-provision 

The reason for this is to ensure that we prioritise those families who are key workers and 

require childcare provision, similar to that offered by the current childcare hubs. It will be 

vital that the questionnaire is completed so that we can create timetables and groups. 

Without the information, your child may well lose out on his/her place as places are in high 

demand. 

FAQ answers, please note; 

I have tried to answer your questions and address any concerns in the FAQ however, I am 

doing so without the full guidance. Please be aware that the answers may change depending 

on the guidance provided by WG/LA.  I will endeavour to get more information to you with 

definite answers as soon as possible following receipt of the guidance. 

https://gov.wales/coronavirus-critical-key-workers-childcare-and-education-provision


Finally, I would like to re-assure all those families requesting that their child/ren return to 

school from Monday, 29th June, that the safety and well-being of ALL pupils and staff is 

paramount. Every decision made, every plan and procedure put into place will always have 

the safety and well-being of every child and member of staff at its heart. This will be the 

‘new normal’ for some time and we must ensure that it is fit for purpose and minimises risk 

to all. 
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